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© RP HQV+ HDOK * LDP SIDQV DANQRZ BIGI HV WH 7 IDGIMRQDCEXVRGIDQVRI WH @QGV DARW \WH
* IDP SIDQVWHIIRQ WH: DGDZXUXQJ ' N' Nb: XUKXQJ ' ME: XUXQ : XUKQGWLL

: RWREDOXN -DDGZ D -DGDZ DGIQ : HU DID DQG -XSDIX®I3HRS®N DQG UHARIQMHV WHU
FROWOXIQ) FRQQHAMRQ R WH @QG DQG Z DMEZ DV : H UHFRIQIVH WH VWHQI W DQG FRXUDIH R
$ERWIODZ RP HQ DQG JILY 1Q RXUFRP P XQUWHVZ KR ELDYH® VSHDN XS DI DIQWRSSUHWMRQ
DQG WH FRQVHT XHQFHV Rl FRERQVDARQ DQG JHQHURXMD VKDUHWHUZ IVGRP RQIDP I® FRXQW
DQG FX@XUH

© RP HQV+ HDIK * LDP SIDQV DOR DANQRZ GIGIHVWH P DQ\ Z RP HQ DQG JHQGHUGLYHUH SHRSG!
Z KR KDYH @/HG H SHUHQAH RI GMVRUP LODWRQ DQG YIRBIQRH DQGZ KR E\ ELDYHD \WKDUQJ WHU
VWRUHV KDYH KHSHG LOVSILH FX@XUDAKDQIH



&RAWMQWV

$ERXVWKLY UHVRX

( LIKW WHQWDCH UHDV | RUS PARQ

SPARQ  &KDIQIH FRQGRQQI Rl YIRGIQAH DIDOQWZ RP HQ

$PMRQ  3URP RWM Z RP HQVIQGHSHQGHQRH DQG GHAMRQ P DNQJ 1Q SXETF @H
DQG IHDARQWKIS

SPURQ  IXIG QHZ \RHIIIRLPVWDNR\MUSFURQI)G—QAW-NQR’\AH?QMDQ—G
B\ WIG JIHQGHUMMHRWS 5

SAMRQ  6XSSRUNP HQDQG ER\ VR GHYHBS KHDWK\ P DFX([QMSH\/[I@
SRVMYH VXSSRUAYH P DB SHHUUHDMRQWKISVETHETH

SAMRQ  3URP RW DQG QRWP DOVH JHQGHUHT XDIW 1Q SXETF DQG SUYDW QHEHES

SPMRQ  $CEHW WH IOMIVHPARQY EHVE HHQ JHQGHULQHT XDDW DQG RWHU
IRWP VR i IMP EHQGWFWLDCRSSU—M/LRQDQGW LQMRQ DQGSLRP RWM

$PMRQ  9XIT VDIH I DWDQG HTXMIE®! RU DQVDARQY DQG IQMAMWRQY E\
IRFXVIQJ RQ SRTA DG VA MP V FKDQIHE

SPARQ  BWHQIWHQ SRMYH HTXDADQG UHVSHPWKAHDWMRQY EHVE HHQ DQG
DP RQJ ZRP HQDQG P HQ JIUY DQG ER\ V 1Q SXETE DQG SUYDWA VSKHUHVEEEEHS




$ ERXVWKLY UHVRXUAH

$VDP HP EHURI WH &RP P XQUWHVRI 5HVSHRADQG ( TXDDW &R5( $@DQFH \ RXURU DQVMRQ
KDV GHP RQVADWG D P HDQIQIIXCFRP P WP HQWR WH SUHYHQURQ Rl YIRGIQFH DIDIQWZ RP HQ
DQG KKLBHQ

2 XUFRP P XQMHV\KRX@ EHVDIH LOFOMYH DQG Z HBRP LQJ SOFHV IRUSHRS®I VR @H Z RINDQG
WUYH : KLB! IDP 1O YIRGIQFH DQG YIRGIQFH DI DIQWZ RP HQ DQG JHQGHUGLYHUH SHRS®I LV
SHSHAWDWMG E\ IQGIYIGXDY IWAMP VIURP LOHTXDOV VROADQAH Rl KDUP | XCEHKDYIRXW/
JHQGHUHG QRUP V DQG WMUHRWSHV DQG GIMHVSHPAXCDWIEMGHV VRZ DUGV Z RP HQ JILEY DQG
JHQGHUGLYHUH SHRS®!  7KHVH | DRRYY DUH NQRZ Q DV WH GUYHW/ Rl JHQGHUHG YIRBIQRH &R5(

P HP EHW/FDQP DNH DQ P SDPMRQ FRP P XQIW VDIHW E\ DPAYH® FKDBIQILQI WHVH GUYHLY/

7KLV IXIGH RITHY/ SUDPAFDOHYIGHQRH EDVHG DPARQY WDW RXURLI DQIVDARQ FDQ VINH VR | RAMU
KDSS\ DQG KHDOK\ FRP P XQMAV I UHH ILRP  YIRGIQRH DQG LOHTXDOW 1Q @H Z MK 2 XU:  DWK V
SKDQIHWHBWRY $ VKDUHG 1 LDP HZ RINIRUWHSUP DU SUHYHOWRQ R YIRBIQFH DIDIQWEZ RP HQLQ

$XWADID QG HGMRQ

SKDQIHWHBWRY SURYIGHV DQ HYLGHQRH EDVHG DSSURDFK DQG FRQPHSWWDCP RGHO RUDPARQ [RU
WH SUP DU SUHYHQARQ RI YIRGIQRH DI DIQWZ RP HQ Y DFFRP SDQIHG E\ &KDQILQ) WH 3LRMH
D QCDWRQDOLHRXURH VR VXSSRUAKH SUHYHMRQ R IRGIQAH DI DIQWS ERUILODCDQG 7RUHY 6WDIW
"MDQGHUZ RP HQ DQG WHURKITHUHQ DQG &KDQILQ) WH/ DQGWDSH D QDWRQDOHVRXUAH R SURYHQW
YIRGQRH DIDIQWZ RP HQ DQG JILY Z W GVDELDAHY

1RWM : RP HQV+HDIK * WDP SIDQV XVHV DQ LOFOMYH GHIQWRQ Rl Z RP HQ WDWQFXXGHY DD
SHRS®! Z KR IGHQW\ DVZ RP HQ




( LJKW WHOWDGS UHDV | RUS PURQ

3UP DU SUHYHQUWRQ P HDQVVRSSLQI YIRGIQFH EH RUH VKAV 7KHUH DUH HLI KWHWHQADCDPARQ
DUHDV VHVRXWIQ WH &KDQIHWHBVRY 1P HZ RINWDWARS ( P HP EHWY FDQ FRQMGHUVR DGGUHW WH

JHQGHUHG GUYHW VR SUHYHQWYIRBIQFH DI DIQWZ RP HQ

( WHQDODRRQV VR DGGUHW VIKH J HQGHUHG GULYHW Rl YIRGIQFH DI DLOW\Z RP HQ
$&721 $5(% &KDGIQIHFRQGRQAQ Rl YIRGIQRH DIDIOWZ RP HQ

$&721 $5($% 3WRP RMZRP HQV IQGHSHQGHORH LIQ GHAMRQ P DNQJ 1Q
SXEQr @H DQG ULHDWROWKISV

$&721 $5($ 9@ QHZ VRADAQRP VWD RWMUSHWRQDAGHWAH QRW
FROMDIQHG E\ WIG JHQGHUMMUHRWSHY

$&721 $5($ 6XSSRUAP HQDQG ER\ VVR GHYHRS KHDOK\ P DVFX@RWHV
DQG SRVMYH VXSSRUAYH P DB SHHUUHDMRQWKISV
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( WHQUDCDPVRQV VIR DGGUHW VIKH VRFLDOFRQVIA] VWIKDWI LYHV UVH VR YLRBIQFH
DIDIOWZ RP HQ

$&721 $5($% 3URP RW DQG QRWP DOH JHQGHUHT XD LQ SXET@F DQG SUYDWM
aH

$&7-21 $5($  $CEUHW WH IOMUHPARQV EHVE HHQ JHQGHULQHT XDON DQG
RWHUIRLP VRl Vi VWP LE DQG AKPMWUDCRSSUHWIRQ DQG GIVAUP [QDWRQ DQG
SURP RW EURDGHUVRADOM\MEH

Y

$&721 $5($ 9XLGVDIH | DIUDQG HTXIVBE®! RU DQVDWRQV DQG LQWAMWRQV
E\ IRFXMQJ RQ SRR DQG WA VWP V FKDQIH y

$&7-21 $5($  6WHQUWHQ SRUMYH HTXDDQG UHVSHPWXOLHDMRQV

EHVE HHQ DQG DP RQJ Z RP HQ DQG P HQ JLWWY DQG ER\ V 1Q SXETE DQG SUYDM
VSKHUHV

: KIBI WL IXIGH RITHY GUHRAH DP SGV DQG SIDRAFDORCMRQV WY XS VR &R5( P HP EHW/WR GHAGH
KRZ WP SGP HOWDQG H SDQG RQ WHWH IGHDV EDVHG RQ WH VSHALLE SXLBRWH VAWM DQG

ALFXP WBQRHV R \ RXURWDQVMRQ $VDP HP EHURI WH &R5( $@DQRH \ RXURW DQLVDWRQ FDQ X\VH
WHVH DPARQ DUHDV DV D J XIGH VR VIERUD S@Q VSHALLE VR \ RXUXQLT XH FRQW] W

7TRIHWHU Z HFDQ AHDW DVDIH HT XDADQG UHVSHRWNXAARP P XQIW



$PARQ

&KDMBIQIH WH FROGRQQJ R
YIR®IQFH DIDIOWZ RP HQ

© HP XVDTRKDIIQI H WH DMIXGHY EHKDYIRXW Vi VAMP V DQG EHTH VWDASHSHMDWM
GIMHVSHPADQG LQHT XDOW Z IWKIQ SHIRQDIDQG SHHUHDMRQWKISY DQG LQ WH Z IGHU

FRP P XQW W/ LP SHUDWYH WDWZ H GRQWGRZ QS@  \WAYIDDVMH MW\ RUQRLP DOVH YIRGIQRH
DJDIQWZ RP HQ DQG JHQGHUGLYHUH SHRS®I RUVKLVEDP HDZ D\ ILRP WH SHUSHADRU

([DPSOHV RI DFWLRQ

IHDGHUVKLS

&KDOOHQJH YLROHQFH DJDLQVW DOO ZRPHQ DQG JHQ
FXOWXUH RI UHVSHFW ZKLFK VXSSRUWY VWDII DQG V

ORGHO VWURQJ OHDGHUVKLS DQG WDNH DFWLRQ DJD

SROLFLHV

5HLWHUDWH \RXU RUJDQLVDWLRQ V SROLF\ RI UHVSHHA
PHVVDJLQJ WUDLQLQJ VWDII LQGXFWLRQ DQG SROLF

(QVXUH WKDW \RXU VWDII DUH DZDUH RI WKHLU DELO
/IHDYH

)DFLOLWDWH D SURFHVV IRU DFFHVVLQJ IDPLO\ YLRO
EDUULHUV VRPH VXUYLYRUV PD\ IDFH LQ UHTXHVWLQ




&RPPXQLFDWLRQV

'LVSOD\ \RXU &R5( $OOLDQFH &RPPLWPHQW &KDUWHU
RIILFHV YHQXHVY DQG RQOLQH

'HYHORS D FRPPXQLFDWLRQV VWUDWHJI\ ZKLFK HQDEQ(C
HIDPSOHV RI YLROHQFH DJDLQVW ZRPHQ DQG JHQGHU
FRPPXQLW\ %H SURDFWLYH LQ FDOOLQJ RXW WKHVH
VXUYLYRUV

3XEOLFO\ VXSSRUW FDPSDLJQV WKDW FKDOOHQJH WK
ZRPHQ DQG JHQGHU GLYHUVH SHRSOH VXFK DV 'D\V
*HQGHU %DVHG 9LROHQFH +RVW HYHQWY DQG SURPR
RUJDQLVDWLRQ DQG SXEOLFO\ (QFRXUDJH VWDII RU

7UDLQLQJ

SURYLGH DFWLYH E\VWDQGHU WUDLQLQJ WR IRVWHU
VH[LVP GLVFULPLQDWLRQ DQG YLROHQFH (PEHG WK
GHYHORSPHQW VFKHGXOHYV IRU RQJRLQJ LPSDFW

(PEHG D ]JHUR WROHUDQFH DSSURDFK WR VH[XDO KDU
PDQDJHUVY RQ KRZ WR FUHDWH D FXOWXUH WKDW SU
RFFXUULQJ




$PARQ
3URP RMZ RP HQV

IQGHSHOQGHRH DQG GHHMRQ
P DNQJ 1Q SXEQE @H DQG
LHDWRQWKISV

/ 1P MIMRQVRQ Z RP HQV IQGHSHQGHQAH DQG GHAMRQ P DNQU RFFXUY 1Q ERW WH SXETE DQG
SUYDM VSKHUHV : IWIQ WH SXETE VSKHUH WLY VBNHY WH VKDSH Rl ®Z HUQXP EHWRI Z RP HQ

SDUAEX@OUD Z RP HQILRP  GLYHUH EDANJ LRXQGV 1Q SROAFY DWGHAMRQ P DNQJ GIYHY
WLRXJKRXVWMH FRP P XQIW DQG 1Q GDGHUIKIS LRGNV Z IWIQ RU DAVDARQY

© IWIQ WH SHIWRQDOSKHUH MY HYIGHQWQ KHWILRQRUP DWYH \WMUHRWSHV RI WH P DB

EUHDGZ IQQHUZ KR FROWR® KRXVHKR@ | LQDQFHV DQG GHAMRQ P DNQJ 7R IRWMUD P RUH
HTXMBE®I VRAHW Z HP X\VWAHDW VSDAH |RUZ RP HQ JILEY DQG JHQGHU GLYHUH SHRS®I R

SDUAASDW RQ DQ HTXDARRWQJ Z W P HQDQGER\V HFRQRP IFD® SROAFD® DQG VRADM

([DPSOHV RI DFWLRQ

IHDGHUVKLS

&UHDWH OHDGHUVKLS SDWKzZD\V DQG PHQWRULQJ IR
SHRSOH DFURVV D UDQJH RI UROHV LQ \RXU RUJDQLYV

(QVXUH WKH YRLFHV RI ZRPHQ DQG JHQGHU GLYHUV

OHDGHUVKLS DQG GHFLVLRQ PDNLQJ OHYHO LQ \RXU
FRPPXQLW\

&RQVLGHU JHQGHU HTXDOLW\ JRDOV LQ VWUDWHILF
WDUJHWY DFURVYV UROHYV LQFOXGLQJ LQ PDQDJHPHQ




SROLFLHV

&ROOHFW UHSRUW DQG DQDO\VH RUJDQLVDWLRQDO
GHPRJUDSKLF IDFWRUV DQG VHW XS SURFHVVHV VR
V\VWHPDWLFDOO\

&RQGXFW D JHQGHU DXGLW DFURVV WKH RUJDQLVDW
IRU FKDQJH WKURXJK &R5( RU IRU GHILQHG HQWLW

REOLIJDWLRQV XQGHU WKH *HQGHU (TXDOLW\ $FW

-GHQWLI\ DQG DQDO\WH WKH JHQGHU SD\ JDS LQ \RX
DZDUHQHVYVY DERXW WKH QHHG IRU FKDQJH DQG LPS(
UHFRPPHQGHG E\ WKH :RUNSODFH *HQGHU (TXDOLW\

&RPPXQLFDWLRQV

&HOHEUDWH WKH DFFRPSOLVKPHQWY DQG DFKLHYHP
JHQGHU GLYHUVH SHRSOH LQ \RXU FRPPXQLW\ DQG V

7UDLQLQJ

6 XSSRUW PDQDJHUV WR XQGHUWDNH JHQGHU HTXDOL
ZLWK DQ XQGHUVWDQGLQJ RI WKH LPSDFW RI JHQGH

(QVXUH \RXU VHQLRU VWDII DQG ERDUG DUH DZDUH R
WR PLWLJDWH LWV HIIHFW RUJDQLVDWLRQDOO\ DQG
WUDLQLQJ DQG RQJRLQJ GLDORJXH




$PARQ
U1 QHZ VRADAORWP V' \WDW
| RAMUSHU/RODAGHOWAH QRW

FROMDIOHG E\ WJIG JHQGHU
VWMUHRWSHV

6RP HMP HV SUIMVRUEHG LRGNV IRUP HQ DQG Z RP HQ DSSHDUKDLP GMW KRZ HYHUIMEY WHWH
DWIXGHV WDWKEP DM® FROWEXW VR WH SHSHMDARQ Rl JHQGHUIHG YIRGIQRH ' IMXSWQJ WH
JHQGHUELQDY DQG WDGMRQDAGHDV DERXWP DVFX@RIW DQG | HP LQIQIW LV YIMBO<RXU

RW DQMVDMRQ FDQ UHWRA HQGHUHG LRGI DQG WMUHRWSHY E\ ALHDWJ D FXOXWH RI HTXDOW DQG
WHVSHAWRUDOMA | WHIDUWGBIW Rl JHOQGHU

(IDPSOHV RI DFWLRQ

IHDGHUVKLS

&RQVXOW DQG FROODERUDWH ZLWK ZRPHQ DQG JHQ
FRPPXQLW\ SDUWLFXODUO\ RQ LVVXHV WKDW DIIHF
JURXSY DUH UHSUHVHQWHG LQ GHFLVLRQ PDNLQJ S

7TDFNOH JHQGHU VHIJUHJDWLRQ LQ WKH ZRUNSODFH
HQVXULQJ UHFUXLWPHQW SURFHVVHY DQG SURIHVV
LQFOXVLYH RI DQG SURPRWHG WR ZRPHQ PHQ DQG




SROLFLHV

SURPRWH IOH[LEOH ZRUN DUUDQJHPHQWY DQG SDUH
HPSOR\HHVY DQG HQFRXUDJH PHQ WR WDNH XS WKHYV

(QVXUH IDFLOLWLHY DUH ZHOFRPLQJ IRU DOO SHRSQ(
EDE\ FKDQJLQJ IDFLOLWLHY DUH SUHIHUDEOH WR FK
EDWKURRPYV

&RPPXQLFDWLRQV

&KDOOHQJH WKH JHQGHU ELQDU\ (QVXUH SROLFLHV
JHQGHU GLYHUVH SHRSOH DQG HQFRXUDJH DQG VXS

7R OHDUQ PRUH SULRULWLVH SURIHVVLRQDO GHYH(
SURJUDPV E\ /*%7-4%$ OHG RUJDQLVDWLRQV

8QGHUWDNH DQ LPDJH DXGLW DQG XVH SURPRWLRQD
RI DOO JHQGHUV DQG GLYHUVLW\ UHSUHVHQWLQJ \RX

7UDLQLQJ

SBURYLGH DFWLYH E\VWDQGHU WUDLQLQJ WR VWDII W
DURXQG VH[LVP GLVFULPLQDWLRQ DQG YLROHQFH (
OHDUQLQJ DQG GHYHORSPHQW VFKHGXOHV IRU RQJR

6 XSSRUW PDQDJHUV WR XQGHUWDNH JHQGHU HTXDO
ZLWK DQ XQGHUVWDQGLQJ RI WKH LPSDFW RI JHQGH

$YRLG PDNLQJ DVVXPSWLRQV DERXW SHRSOH EDVHG
SURIHVVLRQDO VHWWLQJY FRQVLGHU XQFRQVFLRX
WKH RUJDQLVDWLRQDO OHYHO




$PARQ
6XSSRUNP HQ DQGER\ V\R
GHYHRS KHDOM\ P DVEXTQMMHV

DOG SRVMYH VXSSRUAYH P DG
SHHUUHDMRQWKISV

)RWP VRI P DVEX@QIW WDWSLRP RW DJ.J UMWIRQ DQG GIMUHVSHPAGRQWIMVWKXUAZ RP HQ JLLY
DQG JHQGHUGLYHUH SHRS®! 0 HQ DQG ER\ V DUH DOR QHIDWYH® DI IHAMG E\ VRADOQRWP VDQG
WDGIMRQDCP DVEXTRH VMUHRWSHY ( QFRXUDILQ) H SUIHWIRQVRI KHDOK\ P DVEXEQMAV LV YVBOR
WH SUHYHQARQ Rl YIRGIQFH DI DIQWZ RP HQ DQG JHQGHUGLYHWH SHRS®! LQ RXUFRP P XQMHV

(I[IDPSOHV RI DFWLRQ

IHDGHUVKLS

ORGHO UHVSHFWIXO EHKDYLRXUV DQG FRPPXQLFDWLR

RUJDQLVDWLRQ UHLQIRUFH SRVLWLYH IRUPV RI PDV
UHVSHFW DQG PXWXDO VXSSRUW

SBURPRWH FRPPXQLW\ DFWLRQV ZKLFK HQFRXUDJH GH 3
SRVLWLYH PDVFXOLQLWLHY DQG HQJDJH VWDII LQ SU

'‘D\V RI $FWLYLVP WR (QG *HQGHU EDVHG 9LROHQFH D
‘D\

SROLFLHV

(QFRXUDJH PHQ WR WDNH FDUHUV DQG SDUHQWDO OH
GLVFXVV IOH[LEOH UROHYV ZLWK PDOH HPSOR\HHV




&RPPXQLFDWLRQV

8VH LPDJHU\ WKDW FKDOOHQJHVY JHQGHUHG QRUPV D(
HISUHVVLRQV RI PDVFXOLQLW\ DQG UHVSHFWIXO UHO

DXGLW WR DVVHVV H[LVWLQJ FRPPXQLFDWLRQV FROO

7UDLQLQJ

SURYLGH DFWLYH E\VWDQGHU WUDLQLQJ WR IRVWHU
VH[LVP GLVFULPLQDWLRQ DQG YLROHQFH (PEHG WK
GHYHORSPHQW VFKHGXOHYV IRU RQJRLQJ LPSDFW

(PEHG D |HUR WROHUDQFH DSSURDFK WR VH[XDO KDUI
PDQDJHUV RQ KRZ WR FUHDWH D FXOWXUH WKDW SUH
RFFXUULQJ

SUHSDUH IRU DQG PDQDJH UHVLVWDQFH DQG EDFNOD
SURYLGH WUDLQLQJ RQ KRZ WR GR WKLV WR OHDGHU




$PARQ
3URP RW DQG ORWP DO

JHQGHUHT XDV 1Q SXETF DQG
SUYDW @H

* HQGHULQHT XD@N FDQ EH Gl LEXOWR TXDQW\ 1Q HYH GD\ @H EHFDXVH IMFDQ EH VXEV®
IP SHWRQDIDQG QRWP DOVHG 91HZ 1QJ VRADOMKFWUHY DQG A WP VWURXIK D JHQGHUHG BIQV
Z I@D@Z \ RXURW DQLVDMRQ VR DAAP HDQLQU I X DQG FRQMEXW VR D P RUH HT XIMBE®! Z RUTS

([DPSOHV RI DFWLRQ

IHDGHUVKLS

%H FOHDU DQG SXEOLF LQ \RXU RUJDQLVDWLRQ V ]H
GLVUHVSHFW WRZDUGV ZRPHQ DQG JHQGHU GLYHUV
VWDWHPHQW HPSKDVLVLQJ WKLV DQG SURPRWH LW

3DUWLFLSDWH LQ UHJLRQDO QDWLRQDO DQG LQWHU

YLROHQFH DJDLQVW ZRPHQ IRU H[DPSOH 'D\V RI $
‘HHN - QWHUQDWLRQDO 'D\ IRU WKH (OLPLQDWLRQ R

3XEOLFO\ VXSSRUW DQG DGYRFDWH IRU HTXDO SD\
RSSRUWXQLWLHV IRU ZRPHQ PHQ DQG JHQGHU GLYH




SROLFLHV

$SSO\ D JHQGHU OHQV WR \RXU SROLFLHY DQG SURF
WKDW \RXU UHFUXLWPHQW SURFHVV LV JHQGHU QHX
LPDIJHV XVHG LQ DGYHUWLVHPHQWY RU UHSUHVHQW

$FWLYHO\ SURPRWH IOH[LEOH ZRUN DUUDQJHPHQWYV
SRVLWLRQV GHSDUWPHQWY DQG SRVLWLRQ GHVFULS
RSWLRQV ZKHUH SRVVLEOH LQFOXGLQJ IRU VHQLRU

&RQGXFW D IDFLOLWLHYVY DXGLW WR HQVXUH IDFLOLW
IRU DOO XVHUV LQFOXGLQJ SHRSOH IURP GLYHUVH H
FRPPXQLW\ PHPEHUV

&RPPXQLFDWLRQV

3XEOLFO\ SURPRWH \RXU PHPEHUVKLS WR WKH &R5(
ORJR DQG \RXU &R5( &RPPLWPHQW &KDUWHU RQ \RXU
LQ SURPRWLRQDO PDWHULDOV

$SSO\ DQ LQWHUVHFWLRQDO JHQGHU OHQV WR \RXU
VWUDWHJI\ &RQVLGHU WKH LPDJHVY DQG ODQJXDJH \R
FROODWHUDO DQG PDUNHWLQJ PDWHULDO

7UDLQLQJ

6 XSSRUW PDQDJHUV WR XQGHUWDNH JHQGHU HTXDOL

ZLWK DQ XQGHUVWDQGLQJ RI WKH LPSDFW RI JHQGH




$ PARQ

$ GGLHW WH IQWMUVHPARQV

EHVE HHQ J HQGHULOHT XDOW
DQOG RWHUIRWP VRI Vi WP |E

DOG VWKPWIDCRSSUHWIRQ DOG
GIVAUP IODWRQ DQG SLRP RWM
EURDGHUVRADOY\AEH

“QMUHPARQDON DANQRZ BIGI HV WDW) HQGHULQHT XDOW LV FRP SRXQGHG E\ WH RYHUDSSIQU
HIHPWRI RWHUIRWP VRI GVDGYDQWI H RUGMVAUP LQDWRQ WDWD SHURQP D\ H SHUHQRH GXH
VR FKDLDPMUMAEY VXFK DV LDFH $ ERWJIQDON LHDIIRQ HWQIAW GIVDEIMW DIH VH XDO
RUHQEMRQ UXWDON DQG RUJHQGHUIGHOMNV %4 SOQQLQI DQG P SBP HOWQJ DPARQV Z KIEK
VINH DQ [QMIHPWRQDADSSURDAK VR [QHTXDOW Z HFDQ S@\ D URGH LQ SURP RWQJ VRADM\VMFH
| RUHYHU RQH LQ RXUFRP P XQUHV

([DPSOHV RI DFWLRQ

IHDGHUVKLS

(QVXUH ZRPHQ IURP GLYHUVH JURXSYV KDYH D YRLFH
SBURYLGH RSSRUWXQLWLHYV IRU SDUWLFLSDWLRQ DQG

(QJDJH UHSUHVHQWDWLYH JURXSV ZLWKLQ \RXU FRP
ZKLFK DIIHFW WKHP UHOHYDQW WR \RXU RUJDQLVD
WKLV LQ WKH SODQQLQJ




SROLFLHV

(PEHG LOWHUVHFWLRQDOLW\ LQ \RXU DSSURDFK WR
&ROOHFW GDWD ZLWK FRQVLGHUDWLRQ WR GLIIHUH
LPSOHPHQW GLYHUVLW\ WDUJHWV UHSUHVHQWDWLY
FRPPXQLW\

&RQVLGHU GHYHORSLQJ LQFOXVLRQ SODQV IRU \RX
5HFRQFLOLDWLRQ $FWLRQ 30DQ $FFHVVLELOLW)\ -Q
5DLQERZ 7LFN DFFUHGLWDWLRQ

&RPPXQLFDWLRQV

6XSSRUW FRPPXQLW\ HITRUWYVY WR FHOHEUDWH DQG
FKDOOHQJH GLVFULPLQDWLRQ LQ DOO IRUPV (PEUD
ZLWK DGYRFDF\ JURXSV ZLWKLQ \RXU FRPPXQLW\ RQ
GLYHUVLW\

SURPRWH GLYHUVLW\ LQ PDUNHWLQJ PDWHULDO SXH
RUJDQLVDWLRQ V ZHEVLWH DQG VRFLDO PHGLD FKD(Q

7UDLQLQJ

(QFRXUDJH VWDII WR DWWHQG LQWHUVHFWLRQDOLW
GHYHORSPHQW RSSRUWXQLWLHYV WR HQKDQFH DQWL
LQHTXDOLW\ DFWLRQV ZLWKLQ \RXU RUJDQLVDWLRQ

(QVXUH DOO VWDII DWWHQG FXOWXUDO VDIHW\ WUD
LQWHUYDOYV




$PARQ
oXI@ VDIH | DUDQG HT XIVZE®!

RU DQVDWRQV DQG
IOMMWROVE\ |RFXMQJ RQ
SRR DQG W WP V AKDQIH

3UHYHOMY YIRGIQRH DI DIOWWZ RP HQ DQG FKIGUHQ QHHGV VR EH DGGUHWHG KROMED® $V
LOGLYIGXDY Z H FDQ D@P DNH D FRP P IV HQWIR FKD@BQILQI WH GUYHW/RI JHQGHUHG YIRGIQFH
+ RZ HYHU WLV H | RUMWKRX@ DOR RFFXUMAKPXLD® DQG VL WP DD Z IWKIQ R DQVDARQY

DQG IQWMMRQV Ll Z H DUH VR FUHDW D P HDQLQJ | XOVXWLQDE®! LHGXPURQ LQ WH SUHYDBIQFH RI
JHQGHUEDVHG YIR®IQFH

([DPSOHV RI DFWLRQ

IHDGHUVKLS

/ILQN JHQGHU HTXDOLW\ ZLWK WKH RUJDQLVDWLRQ V H
'HYHORS DQG SXEOLVK JHQGHU HTXDOLW\ VWDWHPHQ

(QVXUH FRQWUDFWYV ZLWK RWKHU EXVLQHVVHV LQFOX
HTXDOLW\



SROLFLHV

&ROOHFW UHSRUW DQG DQDO\VH RUJDQLVDWLRQDO
GHPRJUDSKLF IDFWRUV DQG VHW XS SURFHVVHV VR

&RQGXFW D JHQGHU DXGLW DFURVV WKH RUJDQLVDW
IRU FKDQJH WKURXJK &R5( RU IRU GHILQHG HQWLW
XQGHU WKH *HQGHU (TXDOLW\ $FW

SHYLHZ RU GHYHORS SROLFLHV ZLWK D JHQGHU DQG

SDUWLFXODUO\ )OH[LEOH :RUN 3ROLF\ :RUNLQJ IURP
/IHDYH 3ROLF\ 3DUHQWDO /HDYH 3ROLF\ DQG 6H[XDO
'LVFULPLQDWLRQ SROLFLHV DV ZHOO DV SURFHVVHV

&RPPXQLFDWLRQV

(QVXUH \RXU FRPPXQLFDWLRQV PDWHULDOV ZHEVLW
DUH DFFHVVLEOH DQG LQFOXGH LQIRUPDWLRQ LQ RW

&RQGXFW DQ LPDJH DXGLW WR V\VWHPDWLFDOO\ DVV
FROODWHUDO WR HQVXUH LW SURPRWHY HTXDOLW\ D

7UDLQLQJ

SURYLGH DFWLYH E\VWDQGHU WUDLQLQJ WR IRVWHU
VH[LVP GLVFULPLQDWLRQ DQG YLROHQFH (PEHG WK
GHYHORSPHQW VFKHGXOHV IRU RQJRLQJ LPSDFW

&RQVLGHU PDQDIJHPHQW RU OHDGHUVKLS WUDLQLQJ
IOH[LEOH ZRUN DUUDQJHPHQWY VH[XDO KDUDVVPHQ
GLVFORVXUHV RI IDPLO\ YLROHQFH




$PARQ
6WHQIWHOQ SRMWYH HTXDO
DOG UHVSHPNXOHDIMRQV

EHVE HHQ DQG DP RQJ Z RP HQ
DOGP HQ JIWYDQGER\V 1O
SXEQE DQG SUYDW VSKHUHV

5 HVSHPNXOLHDMRQVKLSV DUH EDVHG RQ WXVWUHVSHRADQG HTXD@N 2 L DQVDARQY KDYH D LR®
VR SO\ 1Q SURP RWQJ DQG P RGH@ SRVMYH HTXDDQG UHVSHPAXALHDMRQVKLSV 1Q DD
FROM W GHP ROWMDWQ) KRZ VH VP DQG GMAUP LODWRQ FDQ EH FKDABIQU HG DQG JHQGHU
HTXDQW QRWP DDHG

([DPSOHV RI DFWLRQ

IHDGHUVKLS

JRVWHU D FXOWXUH RI UHVSHFW LQFOXVLRQ DQG H

JHQGHUV E\ PRGHOOLQJ SRVLWLYH UHODWLRQVKLSV
WKH FRPPXQLW\

—1 FKLOGUHQ DQG \RXQJ SHRSOH DUH LQYROYHG ZL
WKH SUHVHQFH RI SRVLWLYH UROH PRGHOV ZKR FKD

/ILQN JHQGHU HTXDOLW\ ZLWK WKH RUJDQLVDWLRQ V
'HYHORS DQG SXEOLVK JHQGHU HTXDOLW\ VWDWHPHQ(




SROLFLHV

$SSRLQW JHQGHU EDODQFHG WHDPV ZKHQ DOORFDW
DYRLG JHQGHU VHIJUHJDWLRQ ZKHUH SRVVLEOH

(QVXUH VWDII DQG FRPPXQLW\ PHPEHUV LQ FRQWDF
KDYH DEFHVV WR LQIRUPDWLRQ UHJDUGLQJ IDPLO\ Y
LI QHHGHG

&RPPXQLFDWLRQV

&HOHEUDWH WKH DFFRPSOLVKPHQWY DQG DFKLHYHP
JHQGHU GLYHUVH SHRSOH LQ \RXU FRPPXQLW\ DQG V

3XEOLFO\ SURPRWH \RXU PHPEHUVKLS WR WKH &R5(
ORJR DQG \RXU &R5( &RPPLWPHQW &KDUWHU RQ \RXU
DQG LQ SURPRWLRQDO PDWHULDOV

7UDLQLQJ

SURYLGH DFWLYH E\VWDQGHU WUDLQLQJ WR VWDII W
DURXQG VH[LVP GLVFULPLQDWLRQ DQG YLROHQFH (
OHDUQLQJ DQG GHYHORSPHQW VFKHGXOHV IRU RQJR

(PEHG D |JHUR WROHUDQFH DSSURDFK WR VH[XDO KD
IRU PDQDJHUV RQ KRZ WR FUHDWH D FXOWXUH WKD
I[URP RFFXUULQJ




&R5( VXSSRUN

© RP HQV+ HDIK * LDP SIDQV FDQ VXSSRUA RXURLI DQLVDVMRQ VR VENH DPARQ VR HQG YIRGIQRH
DIDIQWZ RP HQ 6XSSRUNY SLRYIGHG WILRXJIK

2 QH RQ RQH FRQUXGIMRQVZ W : +* V5 HI LIRQDOKRQUX QW
/ HDGHUKLS EUHLQIV

7WIQQ) SIRIWDP V
&RP P XQW RI 3WDPWEH HYHQW
3 UDPAFDOLHVRXUAHV

&R5( ) UHQGV 1 HVE RUIN I RUIQGIYIGXDY Z IWIQ &R5( P HP EHURU DQVODMRQY

* HAIQ RXFK Z W \ RXUS5 HILIRQDCRRQVXGBQWR 11QG RXWP RUH



) XUMHUUHVRXUAHV

7KHIR@RZ LQJ &R5( UHVRXUFHV FDQ DOR VXSSRUADQG LQVSILH\ RXUDPARQV

&R5( 6SRUAQI &XEV 7DNLQJ $ PURQ * XLGH
KWBV ZKJ RU DX ZS FROMQAXS®DGY &R5( 5HVRXURHESSRUMY &XEVE7DNQU
$PWRQ * XIGHB 1 $/ SG

-QVAUWHAIRQDAW * XIGH D VRRRAORU&RS( P HP EHW/

KWBV ZKJ RU DX ZS FROMONXSBRDGV “QMIHPARQDON * XIGH )4 $/ ) HELXDU
SG

/ RFDOMRUHV Rl DFVIRQ $ UHVRXUFH VR VXSSRUAP HP EHU/RI VKH &RP P XQMHVRI 5 HVSHFW
(TXDOW &R5( $QDQFH
KWBV ZKJ RU DX ZS FROMQAXS®DGY &R5( B RADB\VRUHVS HVRXUH SGl

$GYLFH 1 R 6H XDCKDUDWP HQWQ VIKH Z RUINS@FH
KWBV ZKJ RU DX Z'S FROMOWXS®DGV $' 9-&( 12 7( 6H XDO+ DIDWP HQWQ WH
. RINSOFH SG
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